
 

 

DecisionHealth CEU Center FAQs 

Where can I access my CEU quizzes? You can access your CEU quizzes on the new 
DecisionHealth CEU Center at https://ceucenter.decisionhealth.com/. The previous CEU 
Center, CourseWebs, is no longer active.  

How does the CEU Center work? In this CEU Center you will be able to take an online quiz 
based on articles in your respective subscription product and/or self-assessments 
based on your credential, and earn CEUs for each quiz you pass. You may take the quiz as 
many times as needed to pass. Once you have passed your quiz, a certificate of 
completion will be available for download. Click on Quizzes to begin. Click on My Quizzes 
to view past quizzes you’ve taken and to download your CEU certificates.  

How do I sign into the new CEU Center? Sign in with the same Email and Password you’ve 
established for your subscription product that offers the CEUs you’re looking to claim. For 
example, if you’re a subscriber to Part B News, you would use your Part B News log-in email 
and password to sign into the CEU Center and take the Part B News CEU quizzes. For AHCC 
members, you would use your AHCC log-in email and password to sign into the CEU Center 
and take the AHCC Insider CEU quizzes. 

What if I can’t remember my password? On the Log In page, click on the button to reset 
your password, but remember, this will reset your password for all your DecisionHealth and 
HCPro log-ins. 

https://ceucenter.decisionhealth.com/


  

Can I access the CEU Center if I don’t have a subscription to any DecisionHealth 
product that allows for CEUs to be earned? No. The CEU Center houses online quizzes 
based on articles in DecisionHealth subscription products and/or self-assessments 
based on AHCC credentials. 

What if I’m an AHCC credential-holder, how do I access my Self-Assessments? Log 
into the new CEU Center in the following ways:  

• Go directly to the CEU Center at https://ceucenter.decisionhealth.com/, and log in 
with the Email and Password you’ve established for your AHCC membership. Take 
your quizzes, and once you’ve passed, your credits will automatically be loaded into 
your CEU Tracker.  
OR 

• Log into the AHCC website and access your CEU Tracker. Click on the link for the 
self-assessment quizzes you wish to take depending on your credential (HCS-D, 
HCS-O, HCS-H and/or HCS-C). This will launch the new CEU Center site. Log into 
the CEU Center using the same credentials you use to log into the AHCC website. 
Take your quizzes, and once you’ve passed, your credits will automatically be 
loaded into your CEU Tracker. 

When can I take my AHCC self-assessments? AHCC CEUs can only be earned within 
your current recertification cycle, and not earlier. If you complete an AHCC self-
assessment outside of your recertification cycle, your results will not be displayed, and you 
will have to retake the self-assessment.  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fceucenter.decisionhealth.com%2F&data=05%7C02%7Cmaria.tsigas%40ahima.org%7Cf2bb7e7af3774131d7a908decc83c8bd%7C0f78a38d1d54499da397eec7ff56d0f0%7C0%7C0%7C639173063577411957%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rVxMtjR7HHR7TaRkxB6HhGeCNfqsOIvJt1iglfLo038%3D&reserved=0


Which AHCC self-assessments should I take once I’m in the CEU Center? Take the self-
assessments only for the certification(s) you currently hold and for the correct year. If you 
take the self-assessments for a certification you currently do not hold or the incorrect year, 
the self-assessments and CEUs associated to the certificate are invalid. You may not use 
those CEUs towards another certification/re-certification held through AHCC or any other 
organization. If your User ID (Candidate ID) and Name do not match the information under 
your AHCC credential(s), you will not receive credit for your self-assessments. Please verify 
that the information is correct before you proceed. 

After I pass my quiz, will my CEU certificate be emailed to me? No. Instead, you can 
easily access and download all your CEU certificates on the My Quizzes tab.  

On the My Quizzes tab, what does the Quiz Date indicate? The Quiz Date indicates the 
date the quiz was added to the CEU Center. It does not indicate the date you took the quiz. 

 

Where can I find CEU certificates for CEUs I earned in the old quiz center? CEU 
certificates from our old quiz center were emailed to you. Please check your email and 
spam folders for messages from noreply@coursewebs.com. If you cannot locate the CEU 
certificates, you can re-take the quizzes in the new CEU center. We have re-loaded all 
active quizzes going back one year to June 2025. 
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