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Red notes
Red notes guide query authors on how to complete the template—
never visible to providers.

Drop-down menus in select 
templates make customization 
quick and easy.

Multiple response options let 
authors customize queries for 
clinical relevance and facility 
preferences.

Red notes also flag 
compliance requirements 
for query authors.*This section, (Reason for Clarification), serves as an introductory statement to the provider and

should reference the clinical information in the record that necessitates the query. It is a concise
summary of the cited documentation and clinical findings that provide context for the question that
follows. This statement should remain objective and free of any subjective interpretation by the query
author. Additional supporting details—such as signs, symptoms, risk factors, and treatments—should
be documented in the designated sections below*
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Next-level specificity that impact PSI, Mortality, 
Risk Adjustment and more.
Templates are designed for compliance and include codable 
response options that drive quality and financial impact.

Present on Admission Status
Templates offer customized query options relevant to the clinical 
scenario or query need—improving provider satisfaction, coding 
compliance, quality outcomes, and data collection. (ex. POA status, 
complications, condition linkage, severity, clinical validation etc.) 
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Signs & Symptoms, Risk Factors, and Treatments 
Built-in lists of relevant clinical indicators, signs and symptoms, and 
treatment options prompt CDI specialists to reference clinically 
relevant and appropriate documentation—ensuring compliant 
queries, stronger coding, fewer denials, and sharper critical thinking.
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